= NATIONAL
INTERSTATE

lIransportation Insurance Specialists

How is Our Service?

Our goal is to provide you with the best service possible. So that we can keep this commitment, we appreciate your
feedback. Survey results have been instrumental in helping us improve our products and services. If we are not meeting
your expectations, we would like to know so that we can make improvements. We also appreciate receiving positive
comments as well.

On a scale of 1 to 5 (“5” being the highest and “1” being the lowest), please indicate how satisfied you are with our services.
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No Experience
Timeliness of Claims Settlements Ol
Quality of Claims Settlements
Communication Regarding Claims
Timeliness of Policy Issue

Quality of Policy Documents
Timeliness of Endorsement Processing
Quality of Endorsements

Accuracy of Billing/Format of Invoice
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Payment Terms

10. Responsiveness to Your Calls to
National Interstate

11. Problem Resolution
12. Satisfaction With Your Agent
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What improvements should we make to serve you better?

What products or services would you like to see National Interstate offer in the future?

Your Name: Your Organization:
Email Address: Phone:

Thank you for your input. Serving your needs is our first priority!
Please return this form by fax to 330-659-8908

National Interstate Insurance Company, 3250 Interstate Drive, Richfield, OH 44286, 800-929-1500, www.NATL.com




